
Stratford Connects 
App Introduction



Step 1: On your device, 
go to your App Store.



Step 2: Search for 
“Stratford Connects”, then 

choose GET 
or INSTALL to download the 

app onto your device.



Step 3: Use your phone’s email 
account and password to complete 

the install.



Step 4: Once the 
install is complete, 

select OPEN.

Step 5: Allow push 
notifications to get notified of 

updates.



Step 6: After the app 
has opened, you will see 

the welcome screen. 
Select SIGN IN.



Step 7: To sign in, use your email address. 
You will then get sent an email to verify 

your email address. 

Step 8: Go to your mailbox.
When you receive this email, click on the 
link, which will take you back to the app. 

You will not be required to sign in. 



Step 9: Select ‘Sign up for Senior 
Match & Exchange Program’. 

(You can learn more about the Newcomer 
Match Program and Stratford Grandparents 

Program by selecting them)

A paper/email application is required to sign up 
for either of these programs. More information 
on these programs are accessible on the Town’s 

website at www.townofstratford.ca)



Step 10: Select ‘What is Senior Match & 
Exchange Program?’ to learn more about 

the program and begin your sign up
process.



Step 11: The first information 
you will see explains the program and 

what you can do within the app. 

To sign up, select ‘New Entry’ at the 
bottom of the screen.



Step 12: The information outlines 
who can register for the program. 

If you are eligible, check the 
‘Yes’ box and hit next (using the 

right arrow on the green strip at the 
bottom of your screen) to answer 

the questions as prompted.



Step 13: The first question you will 
be asked is your full name. Please 

type it in the box. 

Then, hit next to move to the next 
question (using the right arrow on 

the green strip at the bottom of 
your screen). 



Step 14: Next, read the disclaimer 
and if you agree to proceed, then 

select ‘Yes’ and hit next to complete 
your sign up (using the right arrow 
on the green strip at the bottom of 

your screen).



Step 15: Once you’ve completed the sign up
process, you will be notified that an email will be 

sent to your email address as soon as your 
application is processed.

Hitting next will bring you to a screen with all the 
questions and answers you provided during your 

sign up process. You can now exit the app. 



Step 16: Watch your mailbox over the next
few days. When you receive the email 

confirmation, all you have to do is
open the app and you’ll be set to start 

making new connections in our community!
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